
General Conditions & Exclusions 

This Service Plan is available to all customers who purchase their  

a/c systems services from us during the term of the Plan and whose 

payments are in accordance with our payment and credit terms.  The 

Service Plan becomes effective after payment has been received and 

our inspection and approval of your heating system. 

1. The term of the Plan is for (1) one year and will re-new auto-

matically every year unless terminated by either the customer 

or Company.  No credit will be issued if the Plan is canceled 

before the expiration date.  

2. Repairs or services not covered by the Plan will be performed 

and charged to the customer at prevailing rates. 

3. The Service Plan does not cover labor or materials to repair 

damage to the a/c system or residence caused by the cus-

tomer’s neglect such as blown fuses or other failure of electri-

cal system, improper thermostat settings or faulty thermostat,  

having ac system switches in the “OFF” position, debris build 

up in the air or venting systems and other causes related to the 

improper operation or maintenance of the ac system by the 

customer.  Damage, repairs or replacement of parts or compo-

nents cause by Acts of God, fire, flood, freezing, storm or 

weather conditions, power loss or surges, water damage and 

fuel flow problems due to outside fuel storage are not covered 

by the Plan. 

4. Company will provide service as soon as practical, during 

regular business house under normal conditions or on an 

emergency basis if necessary.  Company will not be liable for 

any delay or failure to provide service due to conditions be-

yond its control such as Acts of God, labor disturbances or 

strikes, unavailability of mechanics or parts, failure or inter-

ruption of customer’s electricity, inaccessibility of the heating 

system, storms, floods or other severe weather conditions , or 

government laws or regulations. 

5. The Service Plan only covers a/c system parts and components 

specified in the Plan.  Examples of components not covered 

by the Plan include related piping, patches or unstable condi-

tions, humidifiers, heat pumps, heat exchangers, hot water 

heating systems (unless purchased separately) and heating 

systems.  The Plan does not cover environmental clean up, 

property damage, waste disposal services or other damages or 

losses caused by a tank leak or system failure. 

6. Customer agrees to release and hold Company harmless from 

all claims related to losses, costs, or damage to personal  or 

real property caused by fire, explosion, flood, freezing, power 

loss or surges, and premises left unattended.  Customer agrees 

that Company shall not be liable for any incidental, special or 

consequential damages incurred by customer or by third par-

ties.   
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Peace of  Mind Protection 

Planned inspection, adjusting, safety testing 
and necessary cleaning of you’re A/C system 
keeps it running at peak, trouble-free effi-
ciency.  Potential problems are spotted before 
they cause trouble.  Our staff of industry ex-
perts looks after the “worries” about your 
equipment and it’s performance. 

Highest Level Priority Service 

No charge for service calls during our normal 
business hours; Mon-Fri 8am-4pm.  Evenings 
and weekends at our normal hourly rate.  No 
overtime charges!!!!!! 

 

Annual A/C System Cleaning 

Save up to 10% on cooling costs 

Add years of life expectancy to your 

equipment 

Perform a 11 Point Annual Inspection 

Including: 

Check and/or change air filter 

Check all vents are open 

Trailers – check exposed ductwork for 

damage 

Visually inspect ductwork/coil 

Clean coil if necessary 

Clear trap if accessible 

Start system 

Check amp draw 

Check pressures 

Visually inspect for excessive rust 

Visually inspect for oil (refrigerant leak) 

 

Parts and Labor Coverage 

100% coverage on the following parts & 
labor when repaired or replaced by Leon 
C. Landis, Inc.:  

Blower belts 

Transformers 

Contactors 

Condensate Pump & Lines 

Condenser Fan Motors 

Capacitors 

Fan Centers 

Outdoor Disconnects 

Wiring in Condenser (high & low 

voltage) 

Labor to Replace Compressor 

Condensate Drain Pan 

The following allowances for labor & parts 

when repaired by Leon C. Landis, Inc. 

Thermostat $50.00 

Blower Motor $100.00 

*Cost of refrigerant is not covered 

*15% discount for all other repairs 
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For over 60 years our expert techni-

cians have installed and maintained 

the heating systems of a large portion 

of Lancaster, York and Chester Coun-

ties.  We make sure they operate de-

pendably and efficiently to keep our 

neighbor's heating costs as low as pos-

sible.  Our fleet is radio dispatched 

and fully insured.  We are excited and 

pleased to now offer even further 

peace of mind with our new service 

contracts for oil and propane furnaces, 

air-conditioning units and heat pumps.  

Just another way your local, family 

owned company is looking out for 

you!    

 

Dear Valued Customer, 


